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Registration Information Pick one of the following 
options:

q Attending Breakfast Only 
7:30-10a.m. – $30

q Attending Breakfast & Lunch 
7:30-1p.m. – $45.

 Please return completed form  
with check payable to:  
Greater Holyoke Chamber of Commerce

177 High Street, 
Holyoke, MA 01040

Please park in Lot D or E.  
The session and breakfast  
will be in the Kittredge Center’s 
PeoplesBank Conference Room

Please register the following ______ person(s) for the April 17, Forecasting Speaker Series, 
at the Kittredge Center for Business and Workforce Development, Holyoke Community 
College.

Name(s)& Titles:

Firm or Organization:

Address: 

Phone:					     Email

Reservation deadline: Monday, April 14.

This material is based upon work supported by the National Science Foundation under Grant No. CNS-0749756.



Thursday, April 17, 2008
HCC’s Kittredge Center for Business and Workforce Development
7:30 a.m. to 10:00 a.m. Breakfast Option 
You are welcome to stay for both breakfast and lunch.

For full program visit www.hcc.edu/pvisac

Mich Kabay
Program Director, Master 
of Science in Information 
Assurance, Norwich University

Susan Miller 
COO, and CPO of Health 
Transactions.com

Business Asset Protection:
Information Security  

and Assurance

Full conference 
program:

7:30am - 8:00am 
Breakfast and Registration 

8:00am - 8:10am 
Opening Remarks 

8:10am - 9:00am 
Information Security: In the 

Workplace and Beyond
Kevin Andryc, WISER 

9:10am -10:00am  
Social Psychology and Information 

Security M. Kabay, Norwich 
University 

10:30am -11:20am 
Security Awareness - Technology and 

Employees Working Together 
Nancy Heath, MassMutual 

11:50am -12:50pm 
Security Business Elements and 

Legislation in Health Care 
Sue Miller, HealthTransactions.com 

12:50pm-1:00pm 
Closing remarks

Forecasting Speaker Series

Kabay, PhD, CISSP-ISSMP began programming 
computers in assembly language in 1965. Since 
1986, he has published over 950 articles in 
operations management and security, written a 
college textbook on enterprise security (McGraw-
Hill, 1996), and served as Technical Editor 
of the 4th Edition of the Computer Security 
Handbook (Wiley, 2002). He writes two security-
management columns a week distributed by 
Network World and is working on the 5th Edition 

of the Computer Security Handbook. He has 
been an invited lecturer at the United States 
War College, NATO HQ, and at NATO 
Counterintelligence training in Germany. He was 
inducted into the ISSA (Information Systems 
Security Association) Hall of Fame in December 
2004 and earned his ISSMP (Information 
Systems Security Management Professional) 
designation in November 2005. Dr Kabay is 
Associate Professor of Information Assurance 
in the School of Business and Management at 
Norwich University, Northfield, VT 05663-1035 
USA and currently the full-time Director of the 
Master’s Program in Information Assurance in 
the School of Graduate Studies (SGS) where he 
is also the CTO (Chief Technical Officer) of the 
SGS.

Susan A. Miller, J.D. is an independent consultant 
and attorney.  She is also COO, and CPO of 
HealthTransactions.com.  She has 35 years of 
professional leadership experience spanning 
teaching, biochemistry research and law.  
Currently she is the assistant project manager for 
the NJ-HISPC project; and the contract manager 
for the MA-HISPC project.  She is also the health 
care research analyst for the Blue Cross Blue Shield 
Association Federal Employees Program.

Attorney Miller is the recent past Co-chair 
of WEDI SNIP, a member of the Steering 
Committee, is a founding Co-chair of the 
Security and Privacy Work Group and 
chairs many of the privacy and security sub-
workgroups.   She has worked on numerous 
legislative initiatives and is responsible for 
analysis of state and federal health care reform 
proposals and payment reform.
Attorney Miller had been named the third 
winner of Melczer award by WEDI in November 
2007 for “providing exemplary service by giving 
her time to WEDI and the industry.” The award 
recognizes a person “whose business philosophy 
is to make the world a better place by sharing 
one’s time and talents.”


