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Holyoke native brings casino dealing skills back to the valley

SPRINGFIELD, MA | SPRINGFIELD TECHNICAL COMMUNITY COLLEGE |
December 23, 2019 — Born and raised in Holyoke, Angel Rivera moved with
his family to the Atlantic City area when he was 18. He needed a job and
knew that the casinos in the area employed a lot of people, so he gambled
on himself.

“| didn't play cards that often as a kid and | had never been in a casino
before, but | had a feeling there was an opportunity for me,” he said.

He watched and learned and went ta a dealer class. He impressed his
instructors and later, his employers. He was hired and worked in New
Jersey for 15 years before being recruited and moving on to Mohegan Sun
casino in Connecticut, where he worked for 11 more. He enjoyed it, but he
kept his eye on Western Mass.

“Everyone in our industry knew about the possibility of a caéino in this
area,” Rivera said. “No one knew which company would be selected, when
and where it would be built, but | knew | was going to take a close look at it."

When MGM Springfield was becoming a reality, MGM quickly offered Rivera
a position and he gladly accepted. In fact, Rivera was working for MGM
Springfield well before the casino opened. He was one of the first instructors
hired by MCCTI — the Massachusetts Casino Career Training Institute —at a
new school designed to teach area residents how to be casino dealers.

MCCTI is a partnership between Holyoke Community College (HCC),
Springfield Technical Community College (STCC) and MGM. -

“Western Mass. didn't have many casino dealers, so we had to grow our
own,” said Jeffrey Hayden, HCC vice president of Business & Community
Service, who leads the college's workforce development programs. “Casino
dealing is a skill that requires training. MGM worked with us to identify good
instructors and then train and then hire our students. They sill are. We have
classes running regularly.”

Rivera started teaching dealer school students several months before the
casino’s opening.

“| always wanted to teach
casino dealing, and | was
given a chance here with
MGM and MCCTI, and | love
it,” Rivera said. “I'm in the
classroom with nice people
looking to learn a skill to find
a job. They are just like | was.
In a short time, we become
co-workers.”

MGM is always in the market
for qualified dealers, so
MCCTI is looking for new
students.

To expand the search, MCCTI
is working with groups that
teach people English.
Starting in February, classes
will be offered that will
smooth the transition from
ESOL training to dealer
training.

Gaming school instructor Angel Rivera

“We have so many people in our community that want to learn English so
they can find their first job or a better job,” said Pesha Black, HCC's director
of English for Speakers of Other Languages programs at the Ludlow Area
and Springfield Adult Learning centers. “They know they need English skills
to do that. We believe that by overlapping our ESOL lessons with job
training, we can help people move quickly into the workforce.”

ivera give HCC pre5|d tChnstma yal some tnps ahout dealing
blackjack durlng an MCCTI dealer school preview event in February 2018.

The Spanish- speakmg Rivera was quick to support outreach to the ESOL
community.

“| started as a dealer, came to Springfield as a supervisor and am now a pit
manager,” he said. “Being bilingual definitely helps me professionally. | can
communicate with guests, not just at the tables, but talk about other things
like restaurants, directions, movies — whatever it is.

“I've got dealers from everywhere,"” he went on to say. “Their ability to speak
English is vital, but being able to speak a second language as well is an
incredible resource.

“People always ask me about my job at MGM, and I'm happy to tell them
that it's been great,” Rivera said. “People should come as a guest and enjoy
themselves. But, if they are thinking about a part-time job or full-time career,
casino dealing is excellent. Come here and look around at all the people
working. Perhaps you can see yourself working there.”

MCCTI has two blackjack / carnival game dealer training sessions coming up.

Both start Jan. 13 and run through April 15. One session runs 10 a.m. to
1 p.m. and the other 7 p.m. to 10 p.m. The ESOL-focused classes start
in February.

Scholarships are available for residents of Massachusetts. To make it easier
on students with children, classes will not meet during school vacation
weeks.

For more information on the dealer schoal, please go o www.mccti.org or
contact Paul Sheehan (psheehan@hcc.edu) - Massachusetts Casino Career
Training Institute.




