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A Message from President William F. Messner

resources, offices, and activities. It is your guide to the academic requirements

and rules of conduct that apply to everyone in our community. All of us at
HCC—faculty, administrators, and staff-want you to succeed. Read this and you'll
discover how many resources are devoted to that outcome. From academic advisors
to tutors and mentors, from one-on-one to group and online support, there are a
multitude of people and resources available to help you achieve your goals.

T his Student Handbook provides important information on HCC policies,

| encourage you to take advantage of your time at HCC and explore all that we offer.
Take a class in an unfamiliar subject. Get involved in a student club or participate in
an activity. Above all, find advisors you like and trust, and don't be afraid to ask them
for guidance.

Whether you are full time or part time, coming straight from high school, or juggling
a family and a job, | know you will find HCC a vibrant and welcoming environment in
which to lay the foundation for your future.

William F. Messner
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FALL 2012 CALENDAR

Aug27-30 ......... Program day for new students (required as
scheduled by division).

M, Sep3 ........... Labor Day holiday (Campus Closed)

T,Sep4d............ Classes begin

Sepd-7 ..., Add/drop period for all classes

M,Oct8............ Columbus Day holiday (Campus Closed)

T,0ct9............ Day and evening classes follow a Mon.
schedule

F,Oct12............ Honors Convocation-7:00p.m.

Oct 31-Nov14....... Priority registration period for Spring 2013

F,Novi12 ... Veterans Day holiday (Campus Closed)

T, Nov20......... Last day to withdraw with “W"

W,Nov2tl........... Day classes follow a Fri. schedule.
Thanksgiving holiday—no Wed. evening classes

Th-S, Nov 22, 23 & 24 Thanksgiving Recess-college closed

S,Dec15........... End of Fall semester classes

M-Th, Dec 17-20... .. Final exams

F,.Dec2l............ Make-up for canceled final examinations
Dec24-Jan1....... College closed for winter holiday

Jan2,2013......... College reopens

SPRING 2013 CALENDAR

TBA ... Program Day*

M, Jan28 .......... Classes begin for the second semester

Jan28-31........... Add/Drop Period for Day & Evening Classes- 4
Days

M,Feb18........... Presidents’ Day: HOLIDAY (Campus Closed)

T, Feb19............ All classes follow a Monday schedule

Mar1823 .......... Spring Recess

W-W, Mar 27-Apr 10. . Priority Registration Period

M, Apri5........... Patriots' Day: HOLIDAY

W, Apri7........... Professional Development Day (required for

faculty/staff) No day classes

*See college website for details

F,Apr26 ......... Last day for withdrawal with a “W"' for Full
Semester Day, Evening & Online Classes

W, May 15

.......... End of Spring Classes

Th,May16.......... Make up day for cancelled classes

M-Th, May 20-23 .. .. Final Examinations (required as scheduled)
Th,May 30 ......... Awards Night - 6:30 pm
S, dunetl........... Commencement -10:00 am

General Information:
(413) 538-7000

Welcome Center:
(413) 552-2000
Here's where to get started!

Academic Affairs: (413) 552-2770
For help changing your major or
switching your advisor.

Admissions: (413) 552-2321
email: admissions@hcc.edu

Advising Center: (413) 552-2722
email: advisingcenter@hcc.edu
For assistance with academic
advising.

David M. Bartley Center for
Athletics and Recreation:
(413) 552-2161

Bookstore: (413) 552-2521
Buy and sell back class books.

N

Career Center:

(413) 552-2597 or 2322

Help searching and applying for
jobs.

Co-operative Education:
(413) 552-2322

Center for Academic Support:
(413) 552-2584

Problems with math or writing?
Can't figure out English Lit? This
is the place to call.

Center for Business &
Professional Development:

(413) 552-2122

Training for business and industry,
professional development, and
more.

Community Services:

(413) 552-2324

Fun and informative non-credit
courses and workshops and Adult
Basic Education.

Financial Aid: (413) 552-2150
Student loans, grants, and other
resources to help finance

your education.

Kittredge Center for Business
and Workforce Development:
(413) 552-2500
kittredgecenter@hcc.edu

Library: (413) 552-2372
More books, databases,
periodicals, and online resources
than you could read in a lifetime!

New Directions: (413) 552-2065
Pre-admission counseling

& services for adult women
returning to school

Online Classes
dladvising@hcc.edu
(413) 552-2236

Online Technical Help
helpdesk@hcc.edu

(413) 552-2075

Online help for: Moodle, MyHCC
(self-service), Student email

Placement Testing and
Assessment

For placement testing and photo
IDs (413) 552-2055

Student Account Services:
(413) 552-2101

Questions about your bill?
Call or stop by Frost 201.

Student Affairs: (413) 552-2100
Great resource for campus
activities, or any questions about
student life.

Student Records/Registrar:
(413) 552-2319

Transfer Affairs: (413) 552-2498
Want to take everything you've
learned at HCC and transfer to a
four-year college?

Transcript Request Information
Line: (413) 552-2142

For recorded instructions on
requesting an official HCC
transcript.

Weather Hotline:

(413) 552-2900, ext. 1418

Call this number during winter
storms to find out if the
college is open.



Public Safety MINI J PARKING (MJ)
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BC Bartley Center David M. Bartley Center for Athletics & Recreation
CC Campus Center Bookstore, Cafeteria
DON Donahue Social Sciences; Arts & Humanities; Library; AV Center
FPA Fine & Performing Arts Fine & Performing Arts; Leslie Phillips Theater
FR Frost Administration (Welcome Center, Student Records, FR 221), Admissions
KC Kittredge Center Business, Science, Technology, Engineering & Math
MRB Marieb Health & Natural Sciences
PS Public Safety Power Plant, Public Safety Department
For maps, directions and more on parking go to www.hcc.edu
PARKING PARKING LOTS
All credit and non-credit students are required to register STUDENTS (Permit required)
their vehicles with the Campus Police Department. During the Day Parking: 6 a.m.- 4 p.m. A, B, C,D,M,N, O, P, Q, R, S
evening, students may register their cars at the switchboard Evening Parking: 4 -1 ABCDEFHEKLMNOPR
located on the third floor of Frost. You must provide a valid vening Farking: pm p.m. A, ' C R ,'O, ‘RS
vehicle registration. Consult the campus map (above) for student Students may not park in Upper J, Mini J, or G lot at any time.
parking areas. There is no charge for a parking sticker. STAFF (Permit required)
Day Parking: E, F, H, K, L « Evening Parking: G, J, L
VISITORS

J, E - for Special Events: F < Handicapped: G (Permit required)

Additional Locations Ludlow: Ludlow Area Adult Learning Center (LAALC)
54 Winsor St., Ludlow, MA 01056
Northampton: Smith College (413) 583-0320
Elm Street, Northampton, MA. www.ludlowcenter.org
Books_may need to be purchased during the first evening of credit classes Free English for Speakers of Other Languages (ESOL) instruction,
at Smith College. academic advising, and basic computer skills during the day and evening
HCC Adult Learning Center throughout the year.
at the Picknelly Adult and Family Education Center Picknelly Adult and Family Education Center (PAFEC)
at the Holyoke Transportation Center at the Holyoke Transportation Center
206 Maple St., Holyoke, MA 01040 206 Maple St., Holyoke, MA 01040
(413) 552-2990 ext. 3 (413) 552-2990
Free pre-GED and GED instruction, academic advising and basic computer
skills, during the evening throughout the year.

It is the policy of Holyoke Community College not to discriminate on the basis of sex, creed, color, race, age, national origin, sexual orientation, gender
identity, or disability in its educational programs, activities, or employment policies as required by Title IX of the 1972 Education Amendments and other
Federal and State anti-discrimination laws.



First Year Experience (FYE)
For First Year Students

HCC's Philosophy of the First Year means that college faculty and staff intentionally cultivate a foundation
for college success and are committed to helping first year students:

Pnilnsnnll' B' + access resources and support services;
the First Year

+ explore and identify academic, career, and personal
goals;

« successfully transition to college;

» understand academic expectations and apply strategies
for academic success; and

+ enhance core competencies: critical thinking,
guantitative reasoning, information literacy, effective

- - . . . .
e communication, and knowledge of diversity.
S SSSn Areyou a FIRST YEAR student?
e e HOLYOKE First Year Experience offerings are directed toward anyone in their first or
T . === second semester at HCC and are focused on ensuring student success.

What are FYE Courses? i ﬁ

Faculty have designed a variety of Fall course offerings to meet the needs of P lllSlIllllI “i
First Year students to help ensure new student success. What are we offering?
Look for Human Services, Math, English, Introduction to Health Careers and
other courses offered in a variety of formats including Freshmen Interest
Groups (FIGs), Learning Communities (LC's) and traditional stand alone courses
all offered as FYE classes.

What are Freshmen Interest Groups?
Freshmen Interest Groups or FIGs are a new course
option to meet the needs of First Year Students at
HCC. Two or more courses are linked with integrated
assignments and include FYE content. The same group
of students are enrolled in the linked courses but unlike
Learning Communities you will have separate faculty
for each class in the FIG.

What are FYE Learning Communities?

Learning Communities are linked classes: the same group of students takes two classes together which
are linked around a common theme or question and will also include FYE content. If you are interested in
this model we have one offering this Fall: “Math Genius in Literature”.

For more information about FYE courses, check out page 33.

Speak with your advisor about choosing one of these courses that is best for you. By taking an FYE
course and participating in HCC's programs and services designed for new students, you will experience a
great year—the start of a successful college career.




NOTE: This publication contains current information regarding college policies for Holyoke Community College. It is not, however,
intended to be and should not be relied upon as a statement of the college’s contractual undertakings. The Holyoke Community
College Board of Trustees and the Massachusetts Board of Higher Education reserve the right to alter its policies, procedures, and
fees as set forth in this manual. This document is available in an alternative format through the marketing and public relations office (413)
552-2259. The college reserves the right to add, revise, withdraw, or cancel courses and programs and to make changes to its academic

calendar, policies, tuition, and fees at its discretion.

Student Resources & Programs

ABE Transition to College & Careers Program
and Bridge

(413) 552-2852/2245

ABE Transition to College and Careers (ABE TCC) and
Bridge to ABE TCC are free, non-credit programs that help
adult students prepare for college. Applicants must have
completed a GED (anytime) or have a high school diploma
from at least four years ago; be at least 18-years-old (there is
no maximum age); and be planning to enter college to pur-
sue a certificate or degree after completing the program.

Classroom instruction focuses on math, algebra, reading,
writing, development of critical thinking skills, computer
skills in a college context and study strategies. The programs
offer intensive tutoring, counseling in English and Spanish,
and mentoring. Mentors are program graduates as well as
volunteers from local colleges and agencies, and serve as
assistants in the classroom as well as being available outside
of class hours.

Career counseling is an integral part of the ABE TCC pro-
gram, with a speaker series featuring guest professionals,
faculty from different departments and career development
workshops and field trips. Staff assists participants with
admissions, financial aid, and connecting students to college
resources and services.

Programs are offered during spring, summer and fall semes-
ters. Day program classes are held on the HCC campus.
Evening Bridge and ABE TCC classes are held at the
Picknelly Adult & Family Education Center (PAFEC) in
downtown Holyoke.

For more information, or if you are interested in becoming
a mentor, please contact Elia Dreyfuss, ABE Transition to

College & Careers Program Coordinator at (413) 552-2852
or edreyfuss@hcc.edu.

Academic Advising

FR 271, (413) 552-2722

Every matriculated student enrolled in credit courses at
the college is assigned to a faculty or staff member for
the purpose of academic advising. Together the student
and advisor plan the student’s program of study during

Priority Registration periods in the fall and spring. Priority
Registration takes place in March (for the fall semester) and
in October/November (for the spring semester). Exact dates
are listed in the academic calendar posted on the college’s
website. The final responsibility for selecting courses fulfill-
ing graduation requirements rests solely with the student.

ACADEMIC ADVISORS

Students can stop in the Welcome Center (FR 221) or
Academic Affairs (FR 317) to find out their advisor’s name
and contact information. Students may also check their stu-
dent account, available on the HCC website by clicking the
My HCC link. Evening, weekend, and online students may
obtain advising through the Advising Center (FR 273).

ADVISING CENTER

FR 273, (413) 552-2722

HCC's Advising Center provides academic advising to eve-
ning, weekend, online and new students. Advising is avail-
able Mon - Thurs, 8:30 a.m.-7:00 p.m. and Fri 8:30 a.m.-4:30

p.m. Email: advisingcenter@hcc.edu.

Alumni Association

DON 170, (413) 552-2253

The Alumni Association is dedicated to serving the col-
lege, the alumni body, and current students. The Alumni
Council, the governing board of the Alumni Association,
sponsors social and educational events and assists with annu-
al fundraising efforts. Alumni contributions fund several
scholarships for continuing and transferring students, as well
as providing equipment for classrooms and labs. Information
regarding scholarships is available through the Financial
Aid Office. Graduates of HCC (those who have completed
an associate degree or certificate program), automatically
become members of the Alumni Association. Former stu-
dents with nine credits or more may request membership by
calling the alumni director at the above telephone number.

Athletics

BC 204, (413) 552-2161

HCC offers women’s cross-country, soccer, golf, basketball,
volleyball, softball, and tennis, while the men’s athletic
program includes cross-country, baseball, basketball, golf,
soccer, and tennis. HCC’s athletic program is a member of



Student Clubs and Organizations (all phone numbers are in Area Code 413)

INTEREST CLUBS

Culinary Club

Cycling Club

CIC—Computer Information Club
Writing Group

Drama Club/HCC Players

Japanese Anime Club

Phoenix Press (Student Newspaper)
Pulp City Literary Magazine

Radio Club (103.5 FM, WCCH)
Socialist Club

SAS (Students in the Autistic Spectrum)
Anthropology/ Sociology Club

STRIVE Club
Student Senate
UNITY Club - Community Service

Wildlife Society
Yoga Club

IDENTITY CLUBS
Asian American Student Association (AAA)
ASL Club
Baha’i Club
Black Student Association (BSA)
Campus Ministry
Latino International
Student Association (LISA)
SHALOM! Jewish Students Club
Spanish Christian Club

QSA (Queer/Straight Alliance)

TransCampus (Transgender alliance)

CAREER CLUBS

Criminal Justice Association

Education Collaboration
Engineering Club

Entrepreneurship Club

HOSA Health Occupations
Students Association

Human Services

Psychology Club

Vet Tech Club

ADVISOR
Jason Vincent
Laura Hutchinson
Jon Ventulett
Dave Champoux
Tim Cochran
Idelia Smith

Fred Cooksey
Dave Champoux
Joanne Kostides
Mark Clinton
Maureen Conroy
Vanessa Martinez
Denise Salgado
Denise Roy

Liz Golen
Dorothy Blair
Sharon Cenedella
Joe Bruseo
MaryJane O’Connor
Cathy Clemmitt

Miles Xian Liu
Nicholas Lalanne
Gail Hilyard
Pedro Rodriguez
Michael Jones
Myriam Quinones
Jossie Valentin
Lois Koltz

Gladys Montero
Mayra Diaz
Frank Borrelli
Jane Vecchio

Alex Sanchez

Beth Butin

April Graziano
Ileana Vasu

Mark Normantowicz
Ellen Majka
Christina Atwater
Jennifer Maccarini
Kim Slepchuk

Laura Larson

Karen Canata-Boydston

Walter Jaworski

FR 255
BC 204
KC503
DON 363
FPA216
FR 317
FPA 306
DON 363
FPA 226
DON 247
DON 141
DON 245
DON 237
DON 209
DON 101
DON 135
DON 139
MRB 335
DON 239
FR 133

DON 347
DON 127
DON 246A
FR271
MRB 318
FR 262
FR 236
KC401
DON 203
FR 321
C210
C312

FR 176
FR 174
DON 261
FR 364
FR 359A
KC 419

DON 139
MRB 215
DON 265
DON 239
MRB243

ADVISOR OFFICE ADVISOR PHONE

552-2408
552-2300
552-2306
552-2364
552-2484
552-22128
552-2538
552-2364
552-23126
552-2330
552-2582
552-2858
552-2044
552-2196
552-2418
552-2064
552-2139
552-2516
552-2412
552-2201

552-2356
552-2317
552-2552
552-2028
552-2274
552-2539
552-2829
552-2257
552-2553
552-2227
552-6025
552-2414

552-2841
552-2278
552-2016
552-2438
552-2560
552-2350

552-2030
552-2108
552-2029
552-3296
552-2459

All Club Adwisors can be contacted through email by using the first letter of their first name and full last name @hcc.edu

Questions? Interested in getting involved or forming a new club? Contact Veronique Leroy at vleroy@hcc.edu or Liz Golen at

egolen@hcc.edu or in DON 101




the Massachusetts Community College Athletic Conference
(MCCAC) and the National Junior College Athletic
Association (NJCAA). The college also has a variety of
sports that are conducted as intramural, recreational, and/or
club activities. Check with the athletic office in the David
M. Bartley Center for Athletics and Recreation for details.

Athletic & Fitness Facilities

BC 204, (413) 552-2160

All athletic facilities are accessible to students, employees,
the college community and to community users through var-
ious programs and activities. Outdoor facilities include fields
for softball, baseball, soccer and other sports, a track, and
woodland trails for orienteering, hiking, etc. Indoor facili-
ties are housed in the David M. Bartley Center for Athletics
and Recreation. Note: Students taking credit courses have
free access to the Bartley Center with a valid ID. Among the
many features of the facility are:

¢ Three-court gymnasium with 32 foot ceilings and
bleacher seating (the People’s Bank Gymnasium can
accommodate basketball games, recreational activities,
volleyball matches, and larger events)

e Three locker rooms (men, women and visitors)
¢ Sauna and steam rooms for both men and women
¢ Training and assessment room for fitness and wellness

e  Multipurpose room for group exercise, dance, martial
arts, yoga, Pilates, etc.

e Lobby/lounge for informal and formal gatherings
e Seminar/classroom with multimedia capability

o Fully outfitted fitness, wellness, and training center
with strength training, plate loaded, weight, cardiovas-
cular, and check-out equipment

AudioVisual Department
DON 106, (413) 552-2252/2590
Semester Hours:
Mon.~Fri., 7:30 a.m.—5:30 p.m.
Mon.~Thu., 5:30 p.m.-9:30 p.m.

(when evening classes are in session)

The department maintains all types of audiovisual and
computer presentation equipment and also includes a video
conferencing facility, a distance learning studio, and a media
distribution system.

Bookstore

CG, first floor, (413) 552-2521

The HCC bookstore is open Monday-Friday, 8:30 a.m.—3:45
p.m. except during winter break, and after May final exams
through the last week of July. Call (413) 552-2521 or check
www.hcc.edu/bookstore to confirm hours during these times.
Bookstore hours are also posted on the door. Cash, check,
Visa, Mastercard and Discover are accepted. Books can also
be ordered online at www.ehccbookstore.com.

Bus Passes and Schedules

All students pay a $20 per semester transportation fee which
provides unlimited service on a regular basis during the fall
and spring semesters. HCC students are eligible to receive

a PVTA bus pass valid for the entire semester on any bus
route in the PVTA system. These passes must be used with a
valid HCC student ID card. Students who use the bus must
have their ID cards validated every semester in Student
Account Services in FR 201. PVTA passes will be provided
to each student free of charge as part of the Transportation
Fee (there is a $7 replacement fee should the card be lost or
stolen). PVTA bus passes can be picked up at the Student
Account Services Office, Frost 201. Bus schedules can be
found at www.pvta.com and a limited supply is available at
the switchboard.

The college operates La Guagua Pa’l College, a free evening
shuttle bus service for students between city-center Holyoke
and surrounding neighborhoods, and HCC. During fall and
spring semesters, the bus runs Monday-Thursday on the half
hour, starting at 5:00 p.m. when PVTA service ends, and
ending at 10:00 p.m. For schedule and route information,
visit www.hcc.edu or pick up a brochure in the Welcome
Center.

Campus Communication
There are a variety of communication options available on
campus:

BULLETIN BOARDS

There are bulletin boards in all buildings on campus.
Information on social, athletic, academic and other activi-
ties are posted on these boards. See the bulletin board policy,
page 31, before posting any material.

EMAIL ACCOUNTS

All students registered for credit classes at the college are
provided a personal email account. The HCC portal contains
student email and Online Services (self-service) accounts.
The college uses this email account or the messaging system
to send communications to the student body. Student email
addresses will be recorded in the college’s electronic directo-
ries and records. Students are responsible for reading official
college email and messages in a timely fashion.

New portal accounts may take up to 24 hours after registra-
tion to be created. The MyHCC icon on the HCC homep-
age (www.hcc.edu) and on the E-Institute website (webtide.
hcedl.org) will bring you to the page containing links to
online options.

It is extremely important that students log into this system,
as it is an essential communication tool between student,
professor, and administration. Also, urgent college-wide
information and announcements concerning closings and
events are transmitted through this medium.



THE PHOENIX
The Phoenix is the HCC student newspaper and covers topics
of student interest.

PULP CITY

Pulp City is a student literary magazine published at the end
of each academic term. Students interested in writing or in
the graphic arts are encouraged to contribute to the publica-
tion. Contact Dave Champoux (DON 363, (413) 552-2364,
dchampoux@hcc.edu) if you are interested in submitting a
piece of writing. Contact Beverly Wodicka (C 322, (413)
552-2572) if you are interested in submitting a piece of art-
work or photography.

WCCH

The HCC radio station, WCCH, operates a Class D edu-
cational FM stereo broadcast station at 103.5 on the dial.
Those interested in publicizing an event or organization may
drop off material at the station, located near the student

lounge on the first floor between Donahue and Frost build-
ings, or call (413) 552-2488.

Campus Police Department

PS 212, (413) 552-2400

The Campus Police Department is staffed by full-time com-
missioned police officers. Officers are on duty 24 hours

a day, 365 days of the year, and each is a graduate of the
Massachusetts Criminal Justice Training Academy or the
Massachusetts State Police Training Academy. All have
been trained in emergency medical procedures. Each officer
undergoes continuous training to upgrade skills. Campus
police work closely with state and local police.

The mission of the Campus Police Department is to provide
the highest level of safety, security and service to the college
community. In order to carry out this mission, officers are
expected to do the following:

e Provide service to the college community
e Protect life and safeguard property

e Prevent, control and investigate crime and apprehend
criminal offenders

® Maintain peace and order, and peacefully resolve con-

flict

e Enforce college and departmental policies and pro-
cedures, Massachusetts General Laws, the rules and
regulations of the Registrar of Motor Vehicles, the
Constitution of the Commonwealth of Massachusetts
and the Constitution of the United States of America.

Campus police have the authority to apprehend and arrest
anyone involved in illegal acts on campus. If the offense is
committed by a student, campus police may also refer the
individual to the dean of students' office. The dean will con-
duct a preliminary investigation and determine the need to
appoint a disciplinary board.

Information regarding campus safety and security is pro-
vided to new students at orientation sessions each semester.
Additional information is available at the Campus Police
Department in PS 212 or at www.hcc.edu/asr.

Career Services

KC 322, (413) 552-2597/2387

The HCC Career Center is a resource for career exploration,
planning, advising, and job placement assistance. Career
Counselors are trained to help students choose career paths
based upon their abilities, interests and academic back-
grounds, as well as to provide job market information.

Career Services include:

e (Career exploration, planning , and counseling
e Resume writing
e Interviewing skills
e Job Postings and job search
e (Career workshops
e Print materials and publications
e Computerized career resources including:
e What can I do with a major in...?
e Focus Career Assessment

e Mass CIS (Massachusetts Career Information
System)

e (Career Cruising

e QOccupational Outlook Handbook
¢ InternHere.com

¢ Internet Job Search

e Transfer Information

¢ Financial Aid Information

Connected to Career Services is the HCC Cooperative
Education Program, or Co-op, which provides students with
opportunities to obtain work experience related to their
academic programs (paid and non-paid) while earning aca-
demic credit.

Career Services are also available at the Picknelly Adult and
Family Education Center (PAFEC) in downtown Holyoke

on a limited schedule basis.

Career Center Website: http://www.hcc.edu/student-services/
career-center E-mail: rpowers@hcc.edu

CAREER CLOSET

KC 207, (413) 552-2564 or (413) 552-2064

The Career Closet provides appropriate interview out-
fits to eligible Holyoke Community College and Juntos
Collaborative students with scheduled interviews for job,
internship, federal work study, Co-op practicum and/or
career oriented positions. Students interested in this free



service, should contact their advisor for a referral or email
holyokecareercloset@gmail.com.

CENTER FOR ACADEMIC PROGRAM

SUPPORT (CAPS)

DON 240, (413) 552-2584

The Center for Academic Program Support (CAPS) pro-
vides free tutoring and other support services to help stu-
dents succeed in their classes. Tutoring is available Monday
through Friday in a variety of subjects on a walk-in basis and
by appointment. Please visit or contact the CAPS Center for
tutoring schedules. Walk-in tutoring for writing and math is
available daily in the Writing Center and the Math Center
from 9 a.m.—6 p.m., Monday-Thursday, and 9 a.m.-2 p.m. on
Friday. CAPS also offers study skills assistance, supplemental
instruction, study groups, and workshops.

CAPS MATH CENTER

DON 246, (413) 552-2596

The Math Center offers free tutoring for any college math
course and math topics related to science, business, health,
and other fields. The center offers help with course con-
tent, study procedures, problem-solving strategies, and ways
to overcome math anxiety. The Math Center also offers
Math Mini Prep classes which prepare students for the CPT
(Computerized Placement Testing). Handouts, math text-
books, videos, and software dealing with algebra, basic math,
calculus, and other topics are available. Additionally, online
tutoring is available at etutoring.org.

CAPS TUTORING

DON 244, (413) 552-2416

Free, one-on-one or small-group tutoring is available for
any course HCC offers (depending on tutor availability).
Tutoring addresses such concerns as understanding course
content, reading textbooks, preparing for tests, or writing
papers. Tutoring is available during both day and evening
hours; call for more information. Appointments can be
scheduled two weeks in advance. Additionally, online tutor-
ing is available at etutoring.org.

CAPS WORKSHOPS AND SEMINARS

DON 240, (413) 552-2416/2584

Small group instruction is offered throughout the academic
year on topics designed to improve a student’s progress at
the college. Topics include stress management, assertiveness,
note-taking and test preparation. Schedules and announce-
ments for these events are posted on college bulletin boards
and are often published in the Phoenix.

CAPS WRITING CENTER

DON 238, (413) 552-2599

The Writing Center offers students walk-in consultation and
assistance related to any college course that requires written
assignments, such as essays, research papers, or literary analy-
sis. The center also offers workshops covering writing and
research projects. Handouts, videos, and software are avail-
able on the writing process, grammar, punctuation, and other

topics. Additionally, online tutoring in writing is available at
etutoring.org

Child Care

The Kids Place (413) 538-7742

Child care services are available on campus through The
Kids Place, located on the campus access road between park-
ing lots E and E The Kids Place provides year-round early
childhood programs for a fee (vouchers accepted) to students
whose children are between the ages of four weeks and seven
years of age. The center opens at 7 a.m. daily. Parents need to
register and enroll their children.

Clubs and Student Activities

DON 101, (413) 552-2418

HCC encourages students to become involved in the

wide variety of activities and organizations on campus.
Participation in these clubs often provides students with new
skills, knowledge, and friendships. For those transferring to a
four-year institution, involvement in one or several organiza-
tions can add significantly to a student profile.

The formation of extracurricular organizations is encouraged
by the college. Clubs will vary in activity from year to year. A
current listing of clubs and their advisors appears on page 6.

At the beginning of each semester, the Student Activities
Department hosts a club fair held in the courtyard (Fall
Semester) and in the PeoplesBank Conference Room (Spring
Semester). Advisors and members of clubs are present to
answer questions. This provides the opportunity for students
to join the club of their choice or to create a new one.

There are a variety of procedures and policies governing the
operation of clubs, student transportation, and student activ-
ities on campus. The HCC Club Manual outlines the poli-
cies and procedures of clubs on campus and can be obtained
the Student Activities Office (DON 101). The HCC travel
policy is available in the Student Affairs Office (FR 224) or
at the Bartley Center. Call (413) 552-2161 for more informa-

tion.

Community Based Federal Work Study

FR 201, (413) 552-2150

Community Based Federal Work Study positions allow quali-
fied students to work in a variety of community settings in
paid positions that compliment academic and career goals.
Interested students should inquire about eligibility at the
Financial Aid office, obtain a FWS Authorization and then
contact Dorothy Blair at (413) 552-2064.

Computing Facilities

HCC has extensive computing facilities available for use by
any HCC student with a valid ID. HCC alumni with writ-
ten authorization from the alumni director may also use the
computer center.



To use the computer labs, students must register in the log-
book and agree to use the facilities within the guidelines of
the college’s acceptable use policy (www.hcc.edu/about/col-
lege_pol.html). Students must also sign out when they are
finished. Student ID cards will be held until students leave
the lab. Open lab users of DON 142, 144, and 146 must reg-
ister in DON 142. The list of computer labs and their sched-
ules can be accessed on the HCC website at www.hcc. edu/
campus/computerlabs.html

Cooperating Colleges of Greater

Springfield (CCGS)

FR 221, (413) 552-2319

HCC is a member of CCGS, along with American
International College, Bay Path College, Elms College,
Springfield College, Springfield Technical Community
College, Western New England College, and Westfield State
College. CCGS serves to integrate the resources of its eight
member colleges. Students who are taking daytime courses
and already carrying at least six credits are eligible to enroll
in up to two courses at participating CCGS institutions.
Note that evening and online courses are not available

through CCGS.

Cooperative Education (Co-op)

KC 319, (413) 552-2322/2342

Cooperative Education provides students with the oppor-
tunity to apply the knowledge and skills learned in the
classroom through real work experiences (paid or unpaid)
while becoming familiar with the conditions and demands of
employment in their chosen career fields for academic credit.
Co-op partners with local employers and community agen-
cies, in every industry, while being a valuable resource for
workforce development.

Cooperative Education provides opportunities for students
to work in degree-related supervised experiences with local
employers for a minimum of 150 hours and attend a weekly
50-minute seminar to develop technical and professional
communication skills; gain an understanding of organiza-
tional structures, culture, and ethics; apply and reflect on
the connections to academic theory and practice; strengthen
critical thinking, research, and problem-solving skills; devel-
op a greater awareness and appreciation of self, others and
social responsibility in a work, career, and global context;
and establish a network of professional contacts, mentors,
and references.

Counseling Services

FR 233, (413) 552-2232

HCC offers counseling to all students to assist in educa-
tional, career, and personal/social development. The goal

of Counseling Services is to assist students in defining and
accomplishing personal and academic goals. Services are pro-
vided individually and in groups. A staff of highly qualified
counselors is available to meet with students and strives to
provide a supportive learning environment to help students
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overcome barriers to successful college performance and grow
toward attaining a satisfying and meaningful lifestyle.

Services such as psychological testing, clinical diagnosis and
treatment, psychotherapy or family therapy are not provided
by the college. Should a student require assistance outside
the scope of college counseling services, referrals are made to
appropriate community agencies.

The counseling staff utilizes the ethical standards of profes-
sional organizations. Accordingly, each individual’s right to
privacy is maintained. To make a day or evening appoint-
ment, stop by or call.

Credit by Examination

High Stakes Testing Center, KC 204, (413) 552-2112
HCC grants credit for sufficient scores on certain CLEP
examinations (College-Level Examination Program) once
scores are received by the HCC Registrar's Office from
CLEP. Please contact the High Stakes Testing Center for
more information and testing dates/times. Also, check with
your adviser and/or Admissions to determine which CLEP
exams are right for you.

Dining Services

CC, second floor (413) 552-2740

Dining services at HCC are available to all students, staff,
faculty, and visitors to the college. Tentative operating hours
during fall and spring semesters are Mon.— Fri.: 7:30 a.m.—
2:00 p.m. Operating hours are limited during final exams
and vacations. A snack bar is located in the student lounge
area on the first floor between Frost and Donahue buildings.
Tentative operating hours during fall and spring semesters
are Mon.— Thu. 7:30 a.m.-8:00 p.m., Fri.: 7:30 a.m.—2:00p.m.
Catering services are available and can be arranged by call-
ing Aramark. Gourmet coffees, pastries, and other drinks
and snacks are available in the Leslie Phillips Theater lobby
from 7:30 a.m.-2:00 p.m. Monday-Friday during the Fall and

Spring semesters.

ESL Support Program

DON 203, (413) 552-2553/2234

The ESL Support Program serves students whose native lan-
guage is not English. The college offers English as a Second
Language (ESL) courses and an array of services to help
students succeed in college. ESL courses prepare students for
college-level courses in associate degree or certificate pro-
grams.

ASSISTANCE AVAILABLE
e Bilingual services
e Pre-college advising

e Orientation seminars for new students

Financial aid consultation
e Language assessment/placement

® Academic and career counseling



¢ Individual and group tutoring
¢ How to study and career development courses

e Student advocacy and referrals

ESL ACADEMIC COURSES

Students may earn up to 15 credits in ESL courses, some of
which can be applied to degree programs at HCC. Five levels
of instruction are offered in each of the following areas: read-
ing and writing, speaking and listening, grammar, and pro-
nunciation. Classes focus on skill areas essential to students
who want to continue their education. Students enrolled in
advanced levels of ESL may also take courses in their chosen
field of study when appropriate.

Inglés como Segundo Idioma

La Oficina de Servicios de Apoyo de Inglés como Segundo
Idioma les ofrece servicios a estudiantes cuyo idioma nativo
no es el Inglés. El programa ofrece cursos de Inglés como
Segundo Idioma (ESL) y una seleccién de servicios para ayu-
dar a los estudiantes a tener éxito en el Colegio. Los cursos
de ESL preparan al estudiante a tomar cursos a nivel univer-
sitario en programas de grado asociado o de certificados.

ASISTENCIA DISPONIBLE EN:

e Servicios bilingiies
e Talleres de ingreso al colegio

e Seminarios de orientacién para
estudiantes nuevos

e Consulta sobre ayuda financiera

e Evaluacién de lenguaje/ubicacién

¢ Consejerfa académica y de carrera

e Tutorfa individual y en grupo

e Talleres de Cémo Estudiar y Exploracién de Carreras

® Asesorfa estudiantil y referidos
CURSOS ACADEMICOS DE ESL

Los estudiantes pueden utilizar un total de 15 créditos de los
cursos de ESL, algunos de los cuales pueden ser convalidados
a programas de grado asociado del Colegio. Cinco niveles de
instruccién son ofrecidos en las siguientes 4reas: Inglés con-
versacional, lectura y escritura, gramdtica y pronunciacion.
Las clases se concentran en las dreas de destrezas esenciales
para los estudiantes que contindan su educacién. Los estu-
diantes matriculados en clases avanzadas de ESL también
pueden tomar cursos correspondientes a sus carreras cuando
sea apropiado.

Para saber mas sobre el Programa de Apoyo de Inglés como
Segundo Idioma, visite nuestra oficina en el edificio DON,
namero 203, o llame al (413) 552-2553/2234.

Facilities Use

Campus fields, track, courts, and the Bartley Center are
available for students, faculty, and staff. Use of the Art
Department studios and equipment by students and faculty

must have Art Department approval at (413) 552-2489,

(413) 552-2485, or (413) 552-2270. To reserve rehearsal
rooms, scene and costume shops, dressing rooms, or box

office contact the Drama Department at (413) 552-2485,
(413) 552-2508, or (413) 552-2270. To reserve the music
rehearsal room, call the Music Department at (413) 552-
2480 or (413) 552-2485. Faculty and staff can arrange to

reserve classroom space and the Leslie Phillips Theater.

Financial Aid

FR 201, (413) 552-2150

The Financial Aid Office is open from 8:30 a.m.—6 p.m.,
Monday-Thursday; and from 8:30 a.m.—4:30 p.m., on Friday.
The staff is available to answer any financial aid questions.

A student at Holyoke Community College may apply for
financial aid through a variety of grant programs, as well as
for a Federal Direct Stafford Loan and a federally funded
work-study job. Financial aid may help not only with the
direct expense of tuition, fees, and books, but also with other
expenses, such as lunches, transportation, child care, and
room and board. High-need students eligible for resident
tuition rates may receive more than enough grant aid to
cover the cost of tuition, fees, and books, particularly if they
qualify for state-funded programs and apply relatively early.
If a student does not qualify for enough grant aid to cover
direct costs, educational loans are offered to cover the short-
fall. A student who needs additional help with out-of-pocket
expenses may want to request additional loan funds or a part-
time work-study job. Loans of more than $3,000 toward out-
of-pocket expenses may require extensive loan counseling.

The HCC Foundation, Inc. offers more than 80 scholat-
ships. Scholarship applications are available from February
1 through the middle of March in the Foundation office,
Academic Affairs, division offices and online at www. hcc-

scholarships.org. For more information, visit the Foundation
office (DON 170) or call (413) 552-2182.

Health Services

FR 101, (413) 552-2401

The Student Health Services Office (FR 101) is staffed by
a registered nurse. Available services include first aid treat-
ment, medical referrals, and information on how to develop
and maintain a healthy lifestyle.

Students can also obtain information about the Student
Injury and Sickness Insurance Plan and immunizations
required to comply with Massachusetts immunization law.
For detailed information regarding immunization require-
ments, please refer to page 35 of this handbook. Concerns
necessitating hospitalization, surgery, or psychiatric treat-
ment are referred to appropriate agencies and nearby hospi-
tals. Other services include immunization clinics and physi-
cal exams for students participating in HCC sports programs.
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Honors Program

DON 170, (413) 552-2197

FIRST YEAR HONORS COURSES

Incoming students who receive scores of 100 or better

on their English placement exam will be invited to take
Honors ENG 101 in the fall semester. This three - credit
course is organized around a theme of the instructor’s choos-
ing. Writing assignments will emphasize critical thinking
and interpretation of non - fiction texts; using summary,
paraphrase, and quotation; finding, evaluating, and docu-
menting sources; and writing with purpose. Students will
produce approximately 3,000 words of formal written work,
including a documented research paper of at least 1,250
words. Students who complete any ENG 101 course with

a B+ or better may be invited to take a first - year Honors
Learning Community in the spring. Eligible students who
do not receive an invitation should contact the Program
Coordinator.

SECOND YEAR HONORS COURSES

The Honors Colloquium (HON 206) is an interdisciplin-
ary, team - taught course for which students may receive

six “B” or “C” credits. A single colloquium is offered each
semester. Colloquia are reading and writing intensive, and
examine a central theme from a variety of academic per-
spectives. Past themes have included “Evil,” “Colonialism,”
“Biotechnology” and “Value.” The Honors Program provides
all required texts for each semester’s fifteen colloquium
students. Invitations will be sent at mid - semester to stu-
dents achieving a B+ or better in ENG 102, and in courses
relevant to the upcoming colloquium’s theme. Qualified
students who do not receive an invitation should contact the
Program Coordinator. Students who plan to transfer to the
Commonwealth Honors College at UMass or to a private
college or university will find the colloquium an excellent
place to hone their reading, writing and research skills.
Students who have completed 24 credits (including ENG
102) and achieved a 3.5 GPA are eligible for the Honors

Colloquium.

One or more sophomore - level Honors Learning
Communities are offered each semester. Course combina-
tions for these LCs will vary, and recruitment for sophomore
Honors LCs will be based upon strong performance in rel-
evant prerequisites.

HONORS PROJECTS

After completing 12 credit hours of work at HCC, a student
who achieves a GPA of 3.5 or receives an instructor’s permis-
sion may elect to attach an Honors project to any college -
level course (with the exception of ENG 101).

An Honors project consists of additional independent work a
student chooses to undertake in conjunction with an instruc-
tor. Such work may consist of an extra paper, a paper of
greater length or complexity, a research project in a practical
setting such as a lab or darkroom, or creative work such as
painting, sculpture, writing, or performance. A brief essay in
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which the student reflects upon his/her learning experience
must be attached to all completed projects. Project topics
are limited only by the student’s imagination or ability, the
instructor’s course guidelines, and a regard for the degree of
academic rigor expected by the HCC Honors Program.

Students need not complete an Honors project in the semes-
ter in which they begin it, but the project must be completed
before graduation in order to receive credit. Completed proj-
ects must be approved by the participating instructor and by
the Honors Committee. Upon successful completion of an
Honors project, a student will register for HON 201, a one -
credit course. The student’s transcript will list the title of his
or her Honors project and the name of the course in which it
was undertaken next to the grade received for HON 201.

COMMONWEALTH HONORS

SCHOLAR DESIGNATION

The Commonwealth Honors Scholar designation recog-
nizes the achievements of students who have completed at
least nine credits of Honors - level work in fulfillment of
(or in addition to) their regular degree requirements. This
designation may be attached to any of Holyoke Community
College’s existing A.A. or A.S. degrees.

To graduate as a Commonwealth Honors Scholar, students
must complete nine Honors credits, at least six of which
must be earned in interdisciplinary Honors courses (Honors
Learning Communities or Honors Colloquia). The remain-
ing three credits may be earned in stand-alone Honors cours-
es or by completion of one-credit Honors Projects. Check
“Honors, Academic” in the Glossary of Academic Policies,
Procedures and Terms for more information about Honors
courses.

Students must complete all Honors courses with a grade

of B or better and have earned a 3.5 GPA at the time of
graduation to qualify for this designation. Students who

meet these criteria will be recognized as Commonwealth
Honors Scholars on their academic transcript and in the
Commencement Program.

Honors - Dean’s List

Students of superior academic achievement are recognized
at the end of each semester. Full-time students who have
earned a grade point average (GPA) of 3.2 or better and
who have earned at least 12 semester hours of work in a
semester will be awarded the distinction of having their
names placed on the Dean’s List. Students in the current
term carrying fewer than 12 attempted hours are con-
sidered part-time students for the Dean’s List. Upon the
completion of each increment of 12 semester hours, those
part-time students who have a GPA of 3.2 or higher shall
be recognized for academic achievement by being placed
on the Dean’s List. There can be no carry-over of credits.
NOTE: Developmental courses and credits earned in S/U
(Satisfactory/Unsatisfactory) courses are not counted towards
determination of the Dean’s List.



Honors - Graduation
To graduate with honors from HCC, the minimum cumula-
tive GPA required is 3.2. The minimum GPA for high hon-

ors is 3.7.

Honors - Phi Theta Kappa

Phi Theta Kappa is an international honor society for com-
munity and junior colleges. The purpose of Phi Theta Kappa
is to recognize and encourage scholarship among associate
degree students. Students must meet the following criteria at
least one full semester prior to graduation in order to qualify
for Phi Theta Kappa membership:

1. Have successfully completed 30 semester hours at HCC
(transfer hours and credits from O- level classes are not

included)

2. Have achieved a minimum cumulative GPA of 3.50
3. Have never graduated from HCC

Continuing students who qualify at the end of the spring
semester will receive invitations the following fall, and

will be invited to attend the fall Honors Convocation.
Continuing students who qualify at the end of the fall semes-
ter will receive invitations the following spring. Students will
not be offered membership outside the regular Fall/Spring
semester cycle.

Students are responsible for paying a one-time membership
fee to Phi Theta Kappa’s national headquarters. Limited
scholarship and transfer benefits are available, and members
are eligible to wear the Phi Theta Kappa gold stole and tas-
sel at commencement. For further information, contact Kim

Hicks, the Phi Theta Kappa advisor (FR 270, 552-2197).

Joint Admissions Programs

The Joint Admissions Program applies to students who
matriculated prior to fall 2009. To receive the benefits of
the Joint Admissions Program, students are required to
complete their associate degrees by August 2013 and must
matriculate at a Massachusetts state college or University
of Massachusetts campus by fall 2014. Students enrolling
fall 2009 or later will find information on the new state-
wide transfer policy in this section of the Handbook under
Transfer Opportunities.

Labs
Academic Computing Lab (DON 142), (413) 552-2359

Adaptive Lab (FR 149), (413) 552-2156

Anatomy and Physiology Lab (Marieb 220),
(413) 552-2526

Biology Today Lab (Marieb 226), (413) 552-2517
Botany Lab (Marieb 308), (413) 552-2518
Chemistry Lab (FR 375), (413) 552-2514
Environmental Lab (Marieb 106), (413) 552-2523

Hospitality Management Lab (FR 261), (413) 552-2380
Language Lab (DON 148), (413) 552-2794

Learning Lab (DON 248), (413) 552-2103
Microbiology Lab (Marieb 220), (413) 552-2526
Nursing Lab (Marieb 118), (413) 552-2110

Pharmacy Tech Lab (Marieb 202), (413) 552-2053
Physics/Engineering Lab (FR 369), (413) 552-2513

Veterinary Science Lab (Marieb 236/240),
(413) 552-2507 and (413) 552-2516

Videoconferencing Lab (DON 104), (413) 552-2082

Note: Not all labs are available on a walk-in basis. Please consult
with department office before using.

Library

DON

Semester Hours:
Monday-Thursday, 8 a.m.—8:30 p.m.
Friday, 8 a.m.—4:30 p.m.
Saturday, 10 a.m.—2 p.m.
Non-semester hours: as posted

The mission of the library is to ensure that students become
efficient and effective consumers of information. To that
end, the library provides a wide selection of books, journals,
audiovisuals, and online databases selected to support the
academic programs of the college.

Reference librarians are available Monday through Friday
and on Saturday during the academic year to assist with
student research needs and to provide instruction in infor-
mation literacy. The HCC library provides access to over
65,000 books and audio-visual items, 21,000 electronic
books, and 32,000 online journals through its 100 data-
bases. Students may also request material from the C/W
MARS library network and have it sent to the HCC library
for pickup. C/W MARS includes over 140 academic, pub-
lic, and special libraries located in Central and Western
Massachusetts.

A valid HCC ID card is required for borrowing HCC library
resources, for accessing HCC library databases from home,
for borrowing material from CLGS libraries, or requesting
material online from C/W MARS libraries. Policies govern-
ing the circulation of library materials are available from the
circulation desk and are posted on the library webpage.

Overdue materials charges:

e 20 cents a day per item for overdue books
® $1 aday per item for overdue videotapes/DVDs

e 25 cents an hour for two-hour reserve material on the
day taken out, $2 per day thereafter.

¢ $1 aday for one- and two-day reserve materials
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In addition to the service charges above, a $2 flat fee will be
assessed for material more than a month overdue.

[t is important to keep student library accounts in good
standing because delinquent students are denied borrowing
privileges and are not issued grades, diplomas, or transcripts.

In exceptional cases, the dean of library services reserves the
right to limit the number of items that a student may borrow
if the student has demonstrated a consistent abuse of circula-
tion privileges at the HCC Library or any other C/W MARS
library. Full borrowing privileges will be restored at the end

of the semester if the student has no outstanding obligations

to any C/W MARS library.

Library material is considered state property and any student
responsible for its defacement will be treated according to
the Student Code of Conduct.

Multicultural Academic Services (MAS)

(413) 552-2539/2052

Multicultural Academic Services is a transitional support
program for English as a Second Language, Avanza2College
and international students. MAS advisors assess individual
student needs, identify academic and career goals, and
engage each student in the strategies and resources that
engender success in the college environment. MAS promotes
academic and campus participation through peer mentoring,
workshops, student conferences, and one-on-one sessions.
Students challenged by issues of language, cultural identity,
and isolation learn the tools that inspire self-authorship,
self-advocacy, and leadership within the broader context of
community.

MyHCC (Student Self-Service)

FR 221, (413) 552-2000, www.hcc.edu

All students registered for credit classes at the college are
provided a personal email account.

The HCC services page contains links to student email and
online services (self-service) accounts. The college will use
this email account or the messaging system to send com-
munications to the student body. Student email addresses
will be recorded in the college’s electronic directories and
records. Students are responsible for reading official college
email and messages in a timely fashion.

New accounts may take up to 24 hours after registration to
be created. The MyHCC icon on the HCC homepage (www.
hce.edu) will bring you to the HCC services page.

It is extremely important that students log into this system,
as it is an important communication tool between student,
professor and administration. Also, urgent college-wide
information and announcements concerning closings and
events are transmitted through this medium.
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The HCC Online Services area (tab) of the portal contains
personal academic information and access to the following:

VIEW AND PRINT:
¢ Mid-term and final grades

e (lass schedule

e Unofficial transcripts (course history)
e Check course availability

e Review your financial aid info

e Check account balances/pay online

e Apply for parking permits

Directions (manuals), including information on IDs and
passwords for these services, can be found on the HCC
Services page: https://myportal.hcc.edu.

For help signing on to MyHCC, stop by the Welcome
Center, Frost 221, or contact (413) 552-2075 or helpdesk@
hcc.edu.

New Directions

FR 232, (413) 552-2346

New Directions is a support program that helps adult stu-
dents make a successful transition to college. Adult learners
(age 24+), young mothers of any age, current military service
members as well as veterans are eligible to participate in the
program. New Directions provides preadmission counseling,
academic advising, enrollment assistance, information and
guidance on VA educational benefits and other sources of
financial aid, orientation to student services, workshops &
special events, career and transfer assistance, as well as on-
going support. The program's Center offers a comfortable
environment serving as a "homebase" giving students a place
to come to study or to just sit and relax. New Directions
offers a comprehensive summer program, "Smart Start", that
acclimates new students both academically and socially to
college life.

Office for Students with Disabilities and Deaf
Services (OSDDS)

DON 147, (413) 552-2417, (536-0602 TTY)

Students with disabilities are guaranteed equal access to col-
lege programs and services. The Americans with Disabilities
Act and Section 504 of the Rehabilitation Act of 1973
prohibit discrimination on the basis of disability. The college
provides accommodations for students with documented dis-
abilities. Requests for educational accommodations should
be made through the OSDDS. Students who need auxiliary
aids for effective communication and/or other educational
accommodations in programs and services of HCC are
invited to make their needs and preferences known to the
OSDDS. For information on parking for disabled students,
please see below.



Online Education

(413) 552-2236

Because many students have busy home and work schedules,
HCC offers both online and Brick & Click courses as an
additional option for pursuing a college education. Through
HCC’s online learning platform, Moodle, your classroom is
a website that can be accessed from anywhere in the world,
and the lectures are read instead of sitting and listening to
the instructor. Discussions and communication with the
instructor and classmates takes place in a web-based message
area and are typed instead of spoken. Online courses are not
self-paced and do have time-oriented assignments. Students
are expected to be online for a 3 credit course at least 3 to

5 days a week per course and spend at least 5 to 8 hours per
week, per class, working online. A 4 credit course would be
8 — 12 hours. Review the listing in the semester brochure for
courses with onsite exams.

To be successful, online students must be self-motivated,
enjoy learning independently, and possess basic computer
skills (emailing, attaching files, word processing, etc).

Brick & Click courses combine classroom instruction with
computer-based learning. Because portions of the course
requirements are completed online, Brick & Click courses
reduce the amount of time the student spends in the class-
room. For a complete listing of degree and certificate pro-
grams that are 50%, 80% or 100% on-line, please go to the
http://www.hcc.edu/courses-and-programs/areas-of-study

HELPFUL INSTRUCTIONS:
e Contact dladvising@hcc.edu regarding advising for
online or Brick & Click course information

e Review information about online courses and how to
apply and register for classes at: http://www.hcc.edu/
courses-and-programs/online-learning

If you encounter any problems, please call or email the help-

desk at (413) 552-2075 or helpdesk@hcc.edu.

Parking
Students who park on campus must register their vehicle.
This may be done one of two ways.

ONLINE VEHICLE REGISTRATION

You 