
FREE
Are you ready to work in the 
Hospitality industry?
+ Gain valuable hands-on front 	
	 desk, room attendant and 
	 customer service skills
+ Day and evening programs 		
	 available
+ In-person classes at the state-	
	 of-the-art HCC MGM Culinary 	
	 Arts Institute in our Hotel 
	 Training Suite

Hospitality and 
Hotel Training

This free training opportunity is funded by the MA Gaming Commission Community Mitigation Fund.

For More Information: 
Call 413.552.2500, or complete the 
Inquiry Form at hcc.edu/job-ready
by scanning the QR code. An HCC 
representative will contact you. 

QUALIFICATIONS
• 	100% class attendance and participation 
• 	Enjoy working with people
• 	Able to start working in the field immediately upon completion
• 	Willing and flexible to work different shifts; evenings, weekends, and holidays
• 	Authorization to work in the United States
• 	No high school diploma or GED/HiSET required

BENEFITS
• 	Apply for quality employment in the hospitality industry
• 	Learn up to date knowledge of the hospitality industry
• 	Earn your ServSafe Alcohol and Allergen Certification
• 	Gain workplace professionalism, resume building, interviewing, and job search skills
• 	Make important connections to local employers waiting to hire you!


